
SHA Bravery Award 2016-2017
Awarded by Singapore Hotel 
Association

SHA Honesty Award 2016-2017
Awarded by Singapore Hotel 
Association

SHA Vigilance Award 2016-2017
Awarded by Singapore Hotel 
Association

Certificate of Excellence
2015 & 2017-2018
Awarded by TripAdvisor

Hotel Security Awards
2011-2013, 2015, 2017-2018
Certificate of Excellence
Jointly awarded by Singapore Hotel 
Association, Singapore Police and 
National Crime Prevention Council

National Kindness Award
2012, 2014, 2016-2018
Awarded by Singapore Kindness 
Movement and Singapore Hotel 
Association

Excellent Service Award 2016
(34 Star, 10 Gold, 25 Silver)
Awarded by Singapore Hotel 
Association and SPRING Singapore

Singapore Productivity
Awards 2016
Awarded by Singapore Business 
Federation

Excellent Service Award 2015
Awarded by Singapore Hotel 
Association and SPRING Singapore

Certificate of Recognition for 
Skills Future Earn and Learn 
Programme 2015
Awarded by WDA

Excellent Service Awards 2014
Awarded by Singapore Hotel 
Association and SPRING Singapore

Recommended by
TripAdvisor 2010-2013
Awarded by TripAdvisor

Arts Supporter Award 2013
Awarded by National Arts Council 
Patrons of the Arts Awards

Singapore Service Class 2006-2013
Awarded by SPRING Singapore

Excellent Service Awards 2011
(7 Star, 18 Gold, 13 Silver)
Awarded by Singapore Hotel 
Association and SPRING Singapore

HAPA Service Excellence (Top 10) 
2009-2011
Awarded by Hospitality Asia Platinum
Awards Singapore Series

HAPA Best Deluxe Hotel (Top 5) 
2009-2011
Awarded by Hospitality Asia Platinum
Awards Singapore Series

HAPA Best Pastry Chef (Top 5) 
2009-2011
Awarded by Hospitality Asia Platinum
Awards Singapore Series

HAPA Executive Chef of the Year 
(Top 5) 2009-2011
Awarded by Hospitality Asia Platinum
Awards Singapore Series

Hotel Security Award 2010
Certificate of Commendation
Jointly awarded by Singapore Hotel 
Association, National Crime Prevention 
Council and F1 & Sports and Hospitality 
Singapore Tourism Board

Signature Deluxe Hotel 2008-2010
Awarded by Hospitality Asia Platinum
Awards Regional Series

Fire Safety Excellence Award 2009
Awarded by National Fire And Civil 
Emergency Preparedness Council and 
Singapore Civil Defence Force

Excellent Service Awards 2009
(8 Star, 38 Gold, 20 Silver)
Awarded by Singapore Hotel 
Association and SPRING Singapore

Excellent Service Awards 2008
Awarded by SPRING Singapore

SHA Courtesy Award 2008
Awarded by Singapore Hotel 
Association

Award for Excellence
2004-2005 – Deluxe Hotel
Awarded by Hospitality Asia 
Platinum Awards

Excellent Service Award 2003-2006
Awarded by Singapore Hotel 
Association and SPRING Singapore

Service Gold National
Courtesy Award 2003
Awarded by Singapore Hotel 
Association

ELEMENT

Certificate of Excellence 2019
Awarded by TripAdvisor

Singapore’s Top Restaurants
2004, 2007, 2012-2013, 2018
Awarded by Wine & Dine

Gold Plate Awards 2011 – 
Buffets Galore
Awarded by The Singapore Women’s 
Weekly

Singapore’s Top Restaurants 2009 – 
Silver
Awarded by Simply Dining
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THANYING RESTAURANT

Singapore’s Best Restaurants 
1992-2021
Awarded by Singapore Tatler

Certificate of Excellence 2016-2018
Awarded by TripAdvisor

Singapore’s Top Restaurants 
1997-2013
Awarded by Wine & Dine

Simply Her Editor’s Rave on
Roast Turkey December 2011
Awarded by Simply Her

Luxe Dining Singapore’s
Best Restaurant 2010-2011
Awarded by Singapore Tatler

Best Eats 2010
Awarded by CNNGo.com

Citibank – The Business Times
Gourmet Choice Awards 2009
Winner Thai / Vietnamese /
Korean Category

Singapore Service Star 2009-2010
Awarded by Singapore Tourism Board

Gold Plate Awards 2007
Awarded by The Singapore Women’s 
Weekly

“THAI SELECT” Seal of
Approval for Thai Cuisine
Awarded by Ministry of Commerce 
Thailand

“THAI SELECT” Seal of
Approval for Thai Cuisine
Awarded by Ministry of Commerce 
Thailand

Finalist for Award for Excellence
Asian Cuisine Restaurant 2004-2005
Awarded by Hospitality Asia Platinum 
Awards

The Best Thai Restaurant 2004
Awarded by The Straits Times – 
Life! eats

Excellence in Service Asian
Restaurant 1993
Awarded by Singapore Tourism Board

Excellence in Service Asian
Restaurant (Merit) 1991
Awarded by Singapore Tourism Board

SILK ROAD RESTAURANT

Certificate of Excellence 2019
Awarded by TripAdvisor

100 Top Chinese Restaurants 
of the World 2019
Awarded by Publisher / Author 
Ch’ng Poh Tiong

Singapore’s Best Restaurants 
2003-2019
Awarded by Singapore Tatler

Singapore’s Top Restaurants 
2003-2013, 2018
Awarded by Wine & Dine

Singapore Service Class 2006-2012
Awarded by SPRING Singapore

Epicurean Star Awards 2012
Top 5 Chinese Restaurants
Nominated by Restaurant 
Association of Singapore 

Excellent Service Awards 2011
(1 Star, 5 Gold, 1 Silver)
Awarded by Singapore Hotel 
Association and SPRING Singapore

The Best of Singapore Service Star 
2010-2011
Awarded by Singapore Tourism Board

Luxe Dining Singapore’s
Best Restaurants 2010-2011
Awarded by Singapore Tatler

The Definitive Guide to Singapore’s
Top Restaurants 2010-2011
Awarded by Simply Dining

Healthier Restaurant Award 
2009-2011
Awarded by Health Promotion Board

Excellent Award 2010 
(4 Gold & 7 Silver)
Awarded by Restaurant Association of 
Singapore and SPRING Singapore

Singapore Service Star 2009-2010
Awarded by Singapore Tourism Board

15th Excellent Service Award 2009
(2 Gold & 9 Silver)
Awarded by Restaurant Association 
of Singapore and SPRING Singapore

SuperStar Finalist Excellent
Service Award 2008
Awarded by SPRING Singapore

Excellent Service Award 2008
(4 Star & 3 Silver)
Awarded by SPRING Singapore

Excellent Service Awards 2007
(6 Gold)
Awarded by SPRING Singapore

Top Sichuan Restaurant in Singapore
Top 50 Restaurants
Awarded by The Straits Times – Lifestyle
August 2006 

Finalist for Award for Excellence 
Chinese Cuisine Restaurant 2004-2005
Awarded by Hospitality Asia Platinum 
Awards

A Great Table of Singapore 2003-2005
Awarded by Tables

Service Gold National Courtesy
Award 2003-2004
Awarded by Singapore Hotel Association

National Model for Work Redesign 2002
Awarded by SPRING Singapore

Editor’s Choice
IS Magazine
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